
Understanding the Business: 

 Do you have a positioning statement or value that best 

represents the brand? 

 

 Who is your core target customer? Who do you want to talk to? 

What is the age & gender specifically? 

 

 Where do your current customers come from? And in a 

percentage % rate how many are 

Local    

Metro    

Country    

Interstate    

New    

Existing     

Walk-in    

Referral     

Word of mouth    

Website   

Phone 

Yellow pages 

Google 

Print Newspaper        Magazine 

 

 

 



 What motivates your target demographic to buy from you is it: 

Price 

Service 

Product range 

Reputation 

 

 What is your main objective from advertising the business, what 

do you want to achieve? 

 

 What area of the business do you want to concentrate on the 

most? 

 

 What are you currently doing to target potential customers? 

 

 How do you want new customers to get in contact with you? 

 

 Is this the same person you are trying to appeal to in your 

current advertising? 

 

 When are the busiest days of the week? 

 

 

   When are the busiest months? 

 

 How long have you been established for, and are you family 

owned? 

Tell me some history about the business. 

 

 How many locations do you have? 

 

 What are the businesses Features & Benefits? 

 

 



 

 To elaborate what would you say is your point of 

difference? (What makes your business better than your 

competitors, and why would the consumer buy from you 

instead of your competitor? 

 

 Do you know much about your competitors? 

 

 Who are they? 

 

 What do you do better than they do? 

 

 What is an average job or sale worth to you? 

 

 What are you currently spending on advertising per 

month? 

 

 How do you measure this current spend? 

 

 Do you feel it is more important to brand the business or 

get immediate results through a strategic call to action 

campaign, in this instance? 

 

 What offer if any, would you want to incorporate in your 

commercial if it was a call to action campaign? 

 

 What is your biggest concern facing the business at the 

moment? 

 

 If I could solve one problem facing your business at the 

moment what would that be? 

 

 Where do you hope to see the business in twelve months? 

 

 



 What do you want the consumer to do when they hear your 

commercial?  How do you want them to feel? I ask this 

because in most instances they will have never heard of 

you before and so why should they spend with you instead 

of your competitor? 

 

 Will you be doing any other marketing in conjunction with 

this campaign? 

 

 Do you have designated sales or promotions throughout 

the year that you would like to focus on? 

 

 Is your business seasonal? If so which months are better? 

 

 Do you have a commencement date in mind for this 

campaign? 

 

 

          

 

 


